
Appropriate 
Testing Guide for 

COVID-19

NB: All testing should be done in line with advice of an individual’s 
Medical practitioner

There are two kinds of tests available for COVID-19, namely viral 
tests and antibody tests.

It is therefore critical that individuals only test when they have symptoms.
This is why WHO, NICD and National Department of Health, have a 
protocol that targets testing in this window of diagnosis. Otherwise, 
viral tests outside this window are often false negatives, unreliable and 
wasteful.

The danger of doing unnecessary tests is that within the context of limited 
test kits and resources, a wasted test spreads the infection as the real 
person who needed testing goes untested, as such the efforts to halt the 
pandemic fail.

CAMAF supports the appropriate testing of our members in line with the 
following best practice guidelines: 

Criteria for person under investigation (PUI) – i.e. a person to be tested for COVID-19:

Persons with acute respiratory illness with 
sudden onset of at least one of the following: 
cough, sore throat, shortness of breath or 
fever [≥ 38°C (measured) or history of fever 
(subjective).
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A positive antibody test indicates that one 
has had a previous infection. An antibody 
test is therefore not usually used for diagnosis 
of acute COVID-19 infection because it 
can take 1-3 weeks after infection to make 
antibodies.

A positive viral test (PCR) indicates that one 
has a current infection. 
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Persons at highest risk are those who have an 
acute respiratory illness and who, in the 14 
days prior to onset of symptoms, met at least 
one of the following epidemiological criteria:

- Were in close contact with a confirmed 
or probable case of COVID-19; or

- Had a history of travel to areas with local 
transmission of SARS-CoV-2 (consult 
NICD website for updates); or

- Worked in or attended a healthcare 
facility where patients with SARS-CoV-2 
infection were being treated; or

- Admitted with severe pneumonia of 
unknown cause.

However, the use of COVID-19 viral PCR testing is also only reliable after the onset of symptoms 
(i.e. after the virus incubation period of 2-14 days, during which the test may be negative even 

when an individual is infected). Refer to below diagram.


